
Jannawi Family Centre Strategy
OUR VISION

A world where children are safe, nurtured and thriving within their families, 
cultures and communities.

OUR PURPOSE
We walk alongside children, families, and communities to support healing from 

trauma and violence, and to strengthen wellbeing.

OUR VALUES AND CULTURE
Integrity: we act with honesty, authenticity and accountability, 
ensuring our work is ethical, consistent and grounded.

Compassion: we work collaboratively to strengthen relationships 
and promote belonging.

Connection: we respond with empathy and understanding, 
recognising the impact of trauma and supporting people with 
kindness, patience and without judgement.

Perseverance: we continue to show up, advocate and walk 
alongside people, no matter how long the journey takes.

ASPIRATION
To strongly influence the national 

discussion on how to ensure 
children are safe, thriving and 

nurtured within their families and 
communities.

IMPACT
The Jannawi model becomes the 

recognised standard to ensure 
that all children and families in 

need of support receive tailored 
services that promote safety, 

healing, and wellbeing.

STRATEGIC GOAL 1
Continuously improve our practice 

to ensure we always deliver 
quality, evidence-based services 

to our clients.

STRATEGIC GOAL 2
Strengthen our organisational 

capability and build our financial 
resilience to support long term 

sustainability and growth.

STRATEGIC GOAL 3
Increase our influence and impact 
by deepening sector-wide trust in 

the Jannawi model.

Jannawi is a word from the Dharug language meaning ‘with me, with you’. It describes our philosophy of 
walking alongside families to create positive and lasting change. Following a restructure in 1991, Dharug elders 
generously gave permission for us to use the name Jannawi. We acknowledge and thank the Elders for this 
honour, and we pay our ongoing respect to Dharug culture, knowledge, and community.




