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Refund Policy 

Due to the nature of charity donations, refunds are at the discretion of the Board. Donations will only 

be refunded if genuinely made in error. Please make sure that the amount you enter is the amount 

you wish to give.  

In the event of an incorrect amount being entered, or if the donation is made accidentally or there is 

an extremely unusual circumstance, please contact us in writing admin@jannawi.org.au  
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